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PREAMBLE

This Agreement is made and entered into this 1% day of January, 2016, between SP +
Corp., Cleveland Rental Car Shuttle, and Employee Lots (hereinafter called the
“Employer”) and Teamsters Truck Drivers Union Local 407, affiliated with the
International Brotherhood of Teamsters, (hereinafter called the “Union™).

ARTICLE 1
PURPOSE

The purpose of this Agreement is to establish and maintain harmony and cooperation
between the Employer and the employees covered hereunder by setting forth the
complete understanding between the “Employer” and the Union with respect to wages,
hours and other terms and conditions of employment of such employees and providing an
orderly procedure for the prompt and fair disposition of any grievances of problems that
might arise and thereby to assure the efficient and uninterrupted operation.

ARTICLE 2
RECOGNITION

Section 1. - The Company recognizes the Union as the exclusive collective bargaining
representative of all full-time and part-time drivers, employed by Employer but shall
exclude office/clerical employees, supervisory employees and all other employees as
defined by the NLRB Act of 1947 as amended.

Section 2. - Unless clearly indicated otherwise, the term “employee” as used in this
Agreement means only a person employed by the Employer in the bargaining unit
described in the preceding Section.

ARTICLE 3
UNION SECURITY

Section 1 — It shall either be a condition of employment that all employees covered by
this Agreement, on the effective date of this Agreement, shall be members of the Union
in good standing or become non-member financial core fee payers. If an employee elects
to become a non-member financial core fee payer he shall be required to pay that portion
of all fees and dues necessary to performing the duties of your exclusive bargaining
representative in dealing with employers on labor-management issues, including all fees
and dues that are germane to collective bargaining, contract administration and grievance
processing. Those employees who are not members on the 31 day following the
effective date of this Agreement, shall become and remain either members of the Union
in good standing or nonmember financial core fee payers and pay monthly dues, initiation
fees and uniformly-levied assessments of the Union or a non-member financial core fee
and an initiation fee established by the Union.

Section 2 It shall be a condition of employment that all employees covered by this
Agreement and hired on or after its effective date shall on the 31¥ day following the
beginning of such employment pay monthly dues, initiation fees, and uniformly-levied
assessments of the Union or a non-member financial core fee and an initiation fee
established by the Union.



Section 3 — Employees who fail to pay the uniform dues and initiation fees of the Union
or the established financial core fee and any applicable initiation fee and who are 31
calendar days in arrears in the payment of dues or fees, upon written certification of this
fact from the Union to the Employer shall be terminated.

ARTICLE 4
HOLIDAYS

Section 1 — The following days shall be recognized as paid holidays at the regular hourly
rate under this Agreement:
New Years Day
Memorial Day
Independence Day
Labor Day
Thanksgiving Day
Christmas Day
Martin Luther King Day

Section 2 — Any holiday worked by an employee will be paid at two and one half (2 14)
times the hourly rate. Which is1 ' times plus holiday pay.

Section 3 — If a holiday falls within an employee’s scheduled vacation, such employee if
otherwise eligible, shall at his/her option be paid in addition to his/her vacation pay or
granted an additional day of vacation.

Regular full-time employees who do not work on the holiday shall be paid straight time
pay for the holiday, provided they work the scheduled hours the day prior to and the
scheduled hours the day following the holiday.

A separate Holiday schedule will be posted for seniority and availability. Holidays will
be posted and offered by seniority for premium pay. However, if list is not filled
employees will be forced from the lowest senior person.

Section 4 — If employee signs up to work the holiday and then calls off, he or she will not
receive holiday pay unless he or she proves that a bona-fide emergency or illness existed.

ARTICLE 5
PROBATIONARY PERIOD

Employees shall be on probation for the first sixty (60) workdays of employment.
Employees during said period may be terminated at the discretion of the Employer
without resources of the grievance procedure.

ARTICLE 6
FUNERAL LEAVE

Funeral leave of up to three (3) days of paid leave will be granted to regular full time
employees in case of death of an immediate family member. Up to five (5) days of leave
will be granted, three (3) days of which will be paid in case a death occurs out of state.
The above applies to all members who have completed their probationary period. Leave
will be granted, but unpaid during probationary period. Part-timers will be granted up to
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three (3) days of pay if they have lost time due to funeral leave for immediate family
members. Immediate family member is described as parent, husband, wife, child,
brother, sister, grandmother, grandfather, mother/father-in-law, grandchildren, current
stepfather/stepmother and common law marriages.

ARTICLE 7
LAY-OFF RECALL

Section 1 — When the Employer determines that lay-offs are necessary, employees will be
laid-off in accordance with their overall seniority in reverse order. Company will give
seven (7) days notice if possible.

Section 2 — Employees who are laid-off shall be placed on recall list for a period of
twelve (12) months. If there is a recall, employees who are still on the recall list shall be
recalled, in the reverse order of their lay-off.

Section 3 — Employees who are eligible for recall shall be given seven (7) calendar days
prior notice, to return to work. The notice shall be sent to the employee by certified or
registered mail to the employee’s last known mailing address according to its records.
Section 4- The employees must notify the employer of his/her intention to return on the
scheduled date via certified or registered mail, within five (5) days after receiving notice
of recall. Failure to respond to the recall notice or refusal to accept the recall will result
in removal from the recall list.

ARTICLE 8
WORK PRESERVATION

Section 1 — For the purpose of preserving work and job opportunities for the employees
covered by this Agreement, the Employer agrees that no operation, work, or services of a
common nature or type covered by, or presently performed by, or hereafter assigned to
employees in the collective bargaining unit will not be subcontracted, transferred, leased,
diverted, assigned or conveyed in full or in part by the Employer to any other plant,
business, person or non-unit employees or to any other mode of operation.

Section 2 — In addition, the Employer agrees that it will not subcontract or divert the
work presently performed by, or hereafter assigned to the bargaining unit employees to
any other business entities, non-unit employees, or other personnel owned and/or
controlled by Employer, its parent, its subsidiaries, or its affiliates or otherwise inhibit the
natural growth of the bargaining unit. With respect to maintenance, an outside agency
will be responsible. Employees may be responsible to perform routine vehicle
inspections such as adding fluids and other minor duties.

Section 3 — If the Company creates new classifications within the bargaining unit, such
classifications would be subject to negotiations regarding pay rates and benefits.

ARTICLE 9
CHECK-OFF

Section 1 — Upon receipt of a written authorization voluntarily submitted by an employee,
the Employer will deduct from the wages of each such employee who is a member of the
Union or a non-member financial core fee payer, the applicable periodic dues and
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initiation fees required as a condition of being a non-member financial core fee payer,
respectively. Such written authorization shall be on forms supplied by the Union, and the
Employer shall specify on them the hourly rate paid to each bargaining unit employee
shown. The deductions for dues provided for hereunder shall be made on the first pay
period of every month, and the deduction for initiation fees shall be made in successive
installments of $25.00 a piece. Amounts deducted from the wages of employees shall be
forwarded to the Union within ten (10) working days from the date of deduction.

The Union shall indemnify, defend and hold the Employer harmless against any and all
claims, demands, suits, or other forms of liability that may arise out of or by reason of
action taken by the Employer in the administration of this Article.

However, the Union shall not be liable for and shall not indemnify the Employer for
errors or omissions caused by the Employers.

ARTICLE 10
UNION REPRESENTATIVES

Section 1 — The Employer agrees that accredited representatives of the Union may enter
the premises for the purpose of investigating grievances and ascertaining whether the
Employer is in compliance with the provisions of this Agreement. The Union agrees to
notify management of arrival and departure.

Section 2 — The Union agrees that such activities of the Union’s representatives shall not
interfere with the normal work duties of employees except to the extent otherwise
authorized in this Agreement.

Section 3 — Grievance meetings and disciplinary conferences shall be scheduled at times
mutually agreed to by the Employer and Union Representatives.

Section 4 — The Employer recognizes the right of the Union to designate one (1) Steward
and one (1) Alternate Steward. '

Section 5 — The authority of the stewards so designated by the Union shall be limited to,
and shall not exceed, the following duties and activities:

1) The investigation and presentation of grievance in accordance with the provisions of
the Agreement as determined by the Union; and the Employer.

2) The transmission of such messages and information which shall originate with and
are authorized by the Union or its officers or the bargaining unit employees.

Section 6 — Stewards shall suffer no loss of pay when, during their regularly scheduled
working hours, they attend a grievance meeting or disciplinary hearing or consult with a
representative of the Employer about Union business. However, time spent by the
stewards during non-working hours shall not be compensable or considered time worked.
Stewards are still required to respond to emergencies, which may arise during such
meetings or hearings. Any time spent by stewards in any grievance meetings or
disciplinary conferences during working hours and for which stewards receive their usual
pay shall be counted as hours worked for the purpose of calculating entitlement to
overtime and for the accrual of vacation leave.

Section 7 — The stewards have no authority to take strike action or any other action
interrupting the Employer operations except as are lawful, in accordance with the
provisions of this Agreement, and authorized by official action of the Union.



Section 8 — All meetings or hearings held in regard to disciplinary actions and which an
employee is required to attend will be held during the employee’s regularly scheduled
working hours whenever possible. If such meeting or hearing is held outside of an
employee’s regularly schedule working hours, the employee shall be compensated for the
time he or she has been at the meeting or hearing at his or her regularly hourly rate. Any
hours spent at such meetings or hearings shall be included in computing overtime for that
employee.

Section 9 — Stewards shall obtain prior approval of their supervisor before leaving their
work for the purpose of investigating grievances and will report back to their supervisor
directly upon completion of such duties. Unreasonable time consumed by stewards
handling Union matters shall not be subject to compensation by the Employer. Upon
obtaining written releases from bargaining unit employees, stewards will be permitted to
have access to the employee’s medical file for the purpose of investigating and presenting
a grievance. A separate release must be obtained for each occasion.

ARTICLE 11
BULLETIN BOARDS

Section 1 — The Employer shall provide one Union bulletin board in the employees’
break room. However, the board will be placed at a location mutually agreed upon by the
representative and the Union’s representative. The size of this bulletin board shall be, at
a minimum of three feet by four feet. The Company and the Union agreed to split the
cost of an encased bulletin board.

Section 2 — All notices on the board shall be posted by the stewards or a designated
officer of Union. Union notices relating to the following may be posted without the
employer’s prior approval: 1) union recreational and social affairs, 2) union newsletter; 3)

notice of union meetings, appointments, and elections; 4) results of union elections; S)
reports of non-political standing committees and independent, non-political arms of the
union; 6) non-political publications, rulings, or policies of the union.

Section 3 — No material may be posted on a Union bulletin board if it contains any of the
following: 1) personal attacks upon any employee; and 2) any comment, statement, or
publication regarding any candidate for public office or any political issue.

ARTICLE 12
PERSONAL DAYS

Section 1 — Each regular full-time employee covered by this Agreement shall be entitled
to one (1) unpaid personal day, and two paid personal days each calendar year. 48-hour
notice of prior approval when possible. Employees will be paid for two (2) sick days
every year, which can be cashed out if not used at the end of the year, and payable the
following January.

Section 2 - After one (1) year of service, each part time employee will be provided one
(1) day of paid sick leave equal to the number of hours the employee is regularly
scheduled to work. Following one year of service, the employee’s sick day will be
credited on January 1 of each year. Unused paid sick leave cannot be carried over from
year-to-year or cashed out at year’s end.



ARTICLE 13
JURY DUTY

Whenever an employee is selected for jury duty, he/she is to inform management
immediately upon such notification. All employees selected for jury duty will be paid the
difference between the amount received as a juror and the amount they would normally
receive for a regular scheduled shift.

Employees must make themselves available for work within their regular work schedule
when not occupied with the jury duty to be eligible for jury duty compensation.

ARTICLE 14
VACATIONS

Section 1 — Regular full time employees shall be granted vacation with pay based upon
their years of continuous service with Standard Parking in accordance with the following
schedule:

YEARS OF CONTINUOUS SERVICE NUMBER OF VACATION DAYS
1 but less than 2 years 5 workdays
2 but less than 8 years 10 workdays
8 but less than 20 years 15 workdays
Over 20 years 20 workdays

Part-time employees are not eligible for vacation.

Section 2 — A vacation sign-up sheet will be posted on December 1, of each year. By
January 31 the final vacation schedule will be posted in a designated area for that year,
and remain posted in plain view of all employees, until the following December.
Management will approve vacation requests by seniority during the sign-up period. Any
vacations taken outside of the sign-up period will be on a first come first serve basis and
will not be paid in advance unless two (2) weeks notice is given.

Section 2a — Vacation schedules must be approved by management in advance. Trading
vacation dates must be requested in writing by both parties and approved by
management. Also, overlapping vacations by two (2) members or more must be
approved by management. There will be not carryovers of vacations from one year to the
other and no pay in lieu of vacations.

Section 3 —~ Vacations as far as practical will be granted at times desired by employees.
However, the final decision will be made by the company, in order to insure an orderly
operation.

Section 4 — All vacation allowances will be paid during the time during which vacation is
taken unless an employee otherwise requests to be paid in advance.



Section 5 — All vacation that has been earned by an employee will be paid in cases of
resignation or death, except that an employee terminated prior to twelve (12) months of
employment will not be paid for any vacation.

Section 6 — One week of vacation may be taken one day at a time with 72 hours advance
notice and management approval.

ARTICLE 15
HEALTH AND WELFARE

Section 1 — Employees who regularly work 30 or more hours per week shall be eligible to
participate in the Company’s group health insurance Blue Cross/Blue Shield plan on the
first of the month following 60 days of employment.

Section 2 — Effective January 1 of each year of this Agreement, employees shall
contribute 10% of the annual premium for single coverage under this plan. All
contributions shall be made by payroll deduction on a bi-weekly basis over the year.

Section 3 ~ “Beginning January 1, 2014, and thereafter, any group health insurance
premium increase over 3% annually shall be paid and split equally between the Company
and the employee”.

Section 4 - “Should an employee select plus-one, or family coverage at any time during
the term of this agreement, he/she shall pay the additional difference between the cost of
single coverage and either of these plans”.

ARTICLE 16
401(K)

“After one (1) year of continuous service, employees shall be eligible to participate in the
Company’s corporate 401(k) plan in accordance with all applicable rules for eligibility.

It is understood that this is a corporate-wide plan and it may be changed or eliminated at
any time if such change or elimination is made on a corporate-wide basis. The current
plan matches employee contributions at the rate of $.50 on the dollar to a maximum of
6% of the employee’s annual company income”.

ARTICLE 17
PERSONNEL RECORDS

Section 1 — Upon scheduling an appointment with management, an employee shall have
the right to inspect his or her personnel records, in the presence of management. The
employee may compile, date, and insert in said record a list of the documents he or she
finds therein. The employee shall have the ability to rebut material in the file, and the
Employer will have the rebuttal placed in the personnel file if so requested by the
employee.



Section 2 — An employee may receive one (1) copy of material placed in his or her
personnel records upon request, and the Employer shall not release materials in the
personnel records without the written consent of the employee whose record is requested.

Section 3 — The personnel files of each employee shall be maintained at the Company’s
facility. Any file kept by the supervisor of any employee shall not contain any material
that is not in the main personnel files.

Section 4 — Employees shall be provided with copies of any derogatory written material,
signed and dated by management, within ten (10) days of when it is placed in the
employee’s personnel files. The employee shall be given an opportunity to initial and
date the material, or to prepare a written response to be placed in the employees
personnel file. Employees may file a grievance to challenge derogatory material he/she
feels is unjustly contained in his/her file.

ARTICLE 18
WORK RULES

Section 1 — When existing work rules are changed or new work rules are established, the
Union shall receive a copy of any change or new work rule no later than fifteen (15) days
prior to the implementation of the proposed rule, when possible. The Union shall have
the right to meet and confer with the Employer and to negotiate the impact and the
implementation and application of the rule(s).

ARTICLE 19
SEVERABILITY

Section 1 - If any tribunal or court of competent jurisdiction finds any provision of this
Agreement to be invalid, unlawful, or unenforceable, such provisions shall be of no
further force and effect but the remainder of this Agreement shall remain in full force and
effect.

Section 2 — The parties agree that should any provision of this Agreement be found
invalid, unlawful, or unenforceable, they will meet at a mutually agreeable place and time
within thirty (30) consecutive calendar days following the date of such finding to
negotiate alternative language on the same subject matter.

ARTICLE 20
VALID DRIVER’S LICENSE

Section 1 — Employees whose jobs require them to drive must have a valid driver’s
license and DOT medical card. In the event an employee has his/her driver’s license
suspended or revoked or does not meet DOT medical standards, he/she must notify
management prior to the start of their next scheduled shift. Failure to comply will subject
the employee to disciplinary action up to and including discharge, subject to the
grievance procedure. The Employer has the right to examine driver’s licenses and DOT
medical cards at any time.



ARTICLE 21
SUCCESSORSHIP

Section 1 — This Agreement shall be binding upon the parties hereto, their Successorship,
administrators, executors and assigns. In the event that the concessions are canceled,
sold, leased, transferred or taken over by sale, transfer, lease, assignment, receivership or
bankruptcy proceeding such operation or use of rights shall continue to be subject to the
terms and conditions of this Agreement shall prevail. Itis understood by this section that
the parties hereto shall not use any leasing device to a third party to evade this
Agreement.

Section 2 — The Employer shall give notice of the existence of this Agreement to any
purchaser, transfer, lessee, assignee, etc., of the operation covered by this Agreement or
any part thereof. Such notice shall be in writing within thirty (30) days of the time the
seller, transferee, or lessor executes a contract or transaction as herein described.

Section 3 — The Union likewise binds itself to hold this contract in force to its
termination, and agrees that no part of this Agreement shall be assigned to any labor
organization other than those which are parties hereto, without the consent of the parties
hereto.

ARTICLE 22
NONDISCRIMINATION/SEXUAL HARASSMENT

The Company has a continuing policy to not discriminate against any employee because
of such employee’s race, color, religion, sex, age, national origin, or because he or she is
handicapped, a disabled veteran, or a veteran of the Vietnam era.

Sexual harassment of employees will not be tolerated, be it physical or verbal in nature.

Any reports of sexual harassment will be dealt with immediately and discipline may
result up to and including discharge. Incidents of sexual harassment should be reported
immediately to local management and to the Headquarters Human Resources Dept.

ARTICLE 23
SENIORITY

Section 1 — Seniority shall be defined as a bargaining unit employee’s uninterrupted
length of continuous service with the Employer.

Section 2 — An employee shall have no company seniority during his/her probationary
period; however, seniority shall become retroactive to the date of hire once the
probationary period is completed.

Section 3 — Employees shall be classified as either regular full-time or part-time
employees for purposes of seniority, and seniority will apply within each classification
separately.

If a full-time employee desires to fill a vacancy in the part-time operation of the
Company, such employee shall be permitted to bid on such vacancy. That employee
shall then relinquish all rights pertaining to full-time status and shall assume part-time
status solely, at the bottom of the part-time seniority list. If he retumns to full-time status,
he would return at the bottom of the full-time seniority list.



Part-time employees by seniority will be able to go up to full-time positions when they
become available (at the bottom of the full-time seniority list). This includes employees
who transfer from full-time to part-time and back to full-time. On call, employees shall
not have seniority over regularly scheduled part-time employees.

Section 4 — Seniority shall be broken when an employee:

Retires, quits, or resigns;

Is discharged for just or proper cause;

Is laid-off for a period of more than twelve (12) consecutive months;

Fails to report to work when recalled from layoff within seven (7) calendar days from
the date on which the Employer sends the employee notice by registered mail (to the
employee’s last known address as shown on the Employer’s records) unless
satisfactory excuse is shown.

o owy

Section 4 - If an employee transfers to Car Rental, the employee goes to the bottom of the
seniority list for one year from the date of transfer. After one year at Car Rental the
employee will have his/her seniority restored to accord with the employee’s uninterrupted
length of continuous service with the Employer.

ARTICLE 24
MANAGEMENT RIGHTS

Section 1. — The management and the direction of the workforce are vested solely and
exclusively in the Employer and shall not in any way be abridged except by specific
restrictions as are set forth in this Agreement.

Section 2 — The Employers Manager or Designee shall be permitted to perform
bargaining unit work for training purposes and in times of emergencies.

Section 3 — The Union recognizes that the management of the Employer’s business
includes, but is not limited to, the assignment and direction of the working force, the
determination of the number of shifts, and qualifications of employees to be employed or
retained by the Employer, the right to hire, suspend, discharge, discipline for just cause,
promote demote, lay-off or transfer employees, to make operational improvements, and
to maintain reasonable and proper discipline and efficiency in accordance with the
provisions of this agreement.

Section 4 — Due to the nature of its business, the Employer shall have the right to require
any employee to perform temporary work which he has not generally been performing.
All employees must perform all such reasonable duties, assigned to them. The duties
shall be offered down by seniority, and assigned up.

Section 5 — The foregoing enumeration of management rights shall not be deemed to
exclude other rights of management not specifically set forth, the Employer therefore
retaining all rights not otherwise specifically covered by this Agreement.

Section 6- Issues not addressed in this Agreement will be referred to the Employee
Handbook.

ARTICLE 25
ACCIDENT/ON THE JOB INJURY/IMPAIRED PHYSICAL CAPACITY
Section 1- Should any employee be involved in or cause an on-the-job accident of any
nature, be it vehicular, personal or otherwise, or sustain an on-the-job injury or exhibit
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reasonable suspicion of being under the influence of illegal drugs or alcohol, the
Employer will require that employee to submit to an Employer-paid examination which
will include both a drug and alcohol test according to Company policy. If the tests
indicate the presence of an illegal level of drugs or alcohol, a first time offender who
works in a non-safety sensitive position will be offered rehabilitation opportunity as
defined in Section 2 below. An employee who works in a safety sensitive position whose
tests indicate the presence of an illegal level of drugs or alcohol will be ineligible to
participate in rehabilitation and will be discharged. Employees who refuse to be
examined and tested will be terminated.

Section 2 — In the event an employee is terminated under this Article, that employee will
be given one (1) opportunity to undergo rehabilitation at the employee’s expense.
Employees must agree to enter a certified rehabilitation program within thirty (30) days
after termination. Employer will provide employee with a list of certified rehabilitation
facilities.

Section 3 — Upon presentation of proof of successful completion of a certified
rehabilitation program, the employee will be rehired without loss of seniority and will
return to his original schedule and shift. Any re-occurrence will result in termination.
Section 4 — Employees shall be subject to random drug testing as prescribed by the
Department of Transportation.

Section 5 — Employees shall operate Company vehicles in a safe manner. The severity of
discipline regarding accidents or misuse of vehicles or property will be based upon the
severity of the accident, after a thorough investigation.

Section 6 — Willful destruction of employer’s customer’s, fellow employees, or public
property may result in termination.

Section 7 — Employees shall be subject to immediate suspension and possible discharge
for failure to care for any company equipment and property which is entrusted to them
for their use.

Section 8 - The Employer will pay the cost of an employee’s DOT medical card physical
once every two years and so long as physical is performed by a Employer-selected doctor
and will take place either at the Employer’s facility or at an Advantage Health Care
facility. An employee will reimburse the Employer if he or she resigns within six months
of the physical.

ARTICLE 26
GRIEVANCE PROCEDURE

Section 1 — Procedure

Should any grievance arise as to the interpretation of or alleged violation of this
Agreement the employee or employees affected shall handle it in accordance with the
following procedure. The employee has the right to have a Union Steward, Business
Agent, or other bargaining unit employee present at disciplinary procedures. Time
frames identified below may be extended upon mutual agreement of the parties.

Step 1. The employee or employees affected shall take the matter up with the
Employer within ten (10) working days of its known occurrence, either directly or
through the representative of the Union, in an attempt to effect a satisfactory settlement.
The records of the affected employee or employees will be made available at the time of
the grievance hearing. All known facts and known records must be presented at the time
of the first hearing. If no satisfactory settlement is reached:
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Step 2. The dispute shall be referred to the representatives of the Union who shall
endeavor to mediate a satisfactory settlement with the Employer or his authorized
representative. Such meeting shall be held within ten (10) working days of the time the
grievance was presented in Step 1. If no satisfactory settlement is reached:

Step 3. Time limits, specified in this procedure may be extended by written mutual
agreement of the parties. The failure of the Company to comply with any time limit
herein provided that all facts, information or other documentation were available or
should have been available, will result in the automatic dismissal of any disciplinary
action by the Company. Similarly, failure of the Union to comply with any time limits
herein will result in the automatic dismissal of the grievance. The Company will
cooperate fully with the Union to find methods to expedite the grievance procedure to the
maximum extent practicable.

Section 2 — Grievance steps may be skipped, upon mutual written agreement of the
parties.

Section 3 — Effect of Failure to Appeal

Any grievance shall be considered as settled on the basis of the last answer of the
Employer if not appealed to the next step or to arbitration within the time limitation set
forth herein.

Section 4- Effect of Settlement

The disposition of any grievance at any step of the grievance procedure, or prior to the
actual receipt of the decision of an arbitrator, by agreement between the Employer and
the Union shall be final and binding upon the employee, employees or persons who are
involved or affected thereby. Any interpretation of this Agreement agreed upon by the
Employer and the Union shall be final and binding upon all employees and upon any
person affected thereby.

ARTICLE 27
ARBITRATION PROCEDURE

Section 1 — Selection by Parties

In the event a grievance is submitted to arbitration, the parties will attempt to select an
impartial arbitrator. If agreement on the impartial arbitrator cannot be reached within ten
(10) days, the selection of an arbitrator shall be in accordance with Section 2. (Selection
of Impartial Arbitrator)

Section 2 — Selection of Impartial Arbitrator

The parties shall jointly request the Federal Mediation and Conciliation Service to
provide a list of seven (7) impartial arbitrators. The Company shall strike one (1) name,
from such list after which the Union shall strike one (1) name. The above procedure shall
than be repeated until one (1) person remains on said list. The person remaining on said
list shall serve as arbitrator.

Section 3 — Authority of Arbitrator

The arbitrator will then make his findings and render his decision to resolve the
disagreement. The arbitrator shall not have jurisdiction to add to, modify, vary, change,
or remove any terms of this Agreement or to determine that any provision of this
agreement establishes an implied limitation upon the Employer which in not herein
specifically set forth. The scale of wages established by this Agreement shall not be
changed by any arbitration decision.
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Section 4 — Payment of Expense

The employer and the Union will share the fees and expenses of the Arbitrator.

Section 5 — Effect of Decision

The decision of the arbitrator shall be final and binding upon the Employer, the Union
and the employees covered by this Agreement.

Section 6 - Retroactivity

All claims for back wages shall be limited to the amount agreed to by the Employer and
the Union, or ordered by the Arbitrator, as the case may be, less any unemployment
compensation or other compensation that the aggrieved employees may have received
from any source during the period for which back pay is claimed. Employees who have
been discharged or suspended shall have a duty to seek work so as to mitigate claims for
back wages.

ARTICLE 28
PROHIBITION OF STRIKES AND LOCKOUTS

Section 1 — The Union hereby agrees that neither the Union or any of the employees
forming part of the Bargaining Unit covered by this Agreement shall directly or indirectly
authorize, assist, encourage, or in any way engage or participate in strikes of any kind.
For the purposes of this Agreement, the term “stike” shall include a slowdown, sit-down,
walkout, curtailment of work, interruption or stoppage of work, interference with work or
receipt of shipment of goods or materials, or picketing of any of the Company’s
operations, and activities. If any strike occurs, or if any employee or employees violate
the provisions of this Article, the Union agrees to immediately and publicly disavow,
through its officers and representatives, any sponsorship and/or authorization of such
strikes and to take measures to prevent or terminate the conduct or continuation of
strikes, and to instruct its members to return to work immediately. The Union will also
address a letter to the Employer notifying the Employer that the action of the Union
members is unauthorized. Any employee or employees who violate the terms of the
Article may be subject to immediate discharge by the Company.

Section 2 - The Employer agrees that there will be no lockout during the term of this
Agreement.

Section 3 — Any action of the Employer in cessation of operations during a general strike,
riot, or civil commotion for the protection of the facilities or property shall not be deemed
a lockout.

Section 4- A complete or partial reduction of operations by the Employer for economic
reasons compelling business reasons shall not be considered a lockout.

ARTICLE 29
LEAVE OF ABSENCE

Section 1 — The competitive nature of the business requires that employees be available
for work at all times in order to meet business requirements. Therefore, leaves of
absence shall not be considered, except in cases of extreme hardship or absolute as
determined by Management. Any leave of absence will be without pay and benefits, and
will be granted by Government regulations when applicable.

Section 2 — The Company may grant personal leaves of absence to employees who have
satisfactorily completed one year of service providing the absence of the employee will
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not adversely affect operations. Personal leaves of absence shall not exceed thirty (30)
days. Personal leaves of absence shall be requested in writing and approved in writing,
and any extensions must also be requested and approved in writing.

Section 3 — An employee on leave shall accumulate seniority during the period of an
approved leave of absence and must return by the expiration date of the leave. If the
leave exceeds thirty ((30) days, the employee may not necessarily return to his original
classification and shift but shall be placed in either his previous classification and shift; or
a comparable classification and shift, provided such a position is available. If such a
position is not available, the employee will be eligible for the first comparable position
available on any shift.

Section 4 — Employees who work for another employer during a leave of absence shall be
terminated.

Section 5 — Leave of absence for non-medical reasons will not be granted in cases where
such leave is requested at a point of termination for absenteeism.

ARTICLE 30
UNIFORMS

Section 1 — The Company will provide each employee with appropriate uniforms. The
Company will also replace the uniforms as necessary. Employees are required to wear
the prescribed uniform in the prescribed manner to present a neat, clean appearance at all
times. The cleaning of uniforms is the responsibility of the employee, and the employee
will be financially responsible for all uniforms lost, damaged (other than normal wear and
tear) or not retumed upon separation from the Company.
Section 2 — Unauthorized caps, hats or articles of clothing worn over the uniform is
prohibited.
ARTICLE 31
EMPLOYEE DEFINITIONS

Section 1 — Regular full-time employees are defined as employees who are regularly
scheduled a minimum of forty (40) hours per week. This does not, however, constitute a
guarantee of the number of hours that an employee may work, nor does it constitute a
limitation on the number of hours an employee may be required to work in such
workweek.

Section 2 — Regular part-time employees are defined as employees who regularly work
less than thirty-two (32) hours or less a workweek. Part-time employees may be asked to
replace full-time shifts during periods of vacation or cases of emergency.

Section 3 - The Company will not create part-time positions in order to avoid the
payment of benefits. The creation of part-time positions will be based upon operational
necessity and efficiencies.

ARTICLE 32
HOURS OF WORK AND OVERTIME

Section 1 — Employees who work in excess of forty (40) hours in any one week shall
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have these excess hours counted as overtime and these hours will be paid at the rate of
one and one half (1 '2) times their regular rate. When computing overtime, it must be for
any hours worked in excess of forty (40) hours in one week. Even if an employee is paid
on a bi-weekly basis, overtime is determined separately, by law, for each week worked.
Section 2 — All overtime must be authorized by Management before it is worked. Pay for
overtime hours worked and/or work on a holiday shall not be duplicated, pyramided or
counted again for the purpose of computing overtime pay.

Section 3 — A forty (40) hour of full-time workweek may be assigned over any period,
i.e. Monday through Friday, Tuesday through Saturday, etc.

Section 4 — When overtime work is available, it will be offered to the most senior person
on the shift. If the most senior person refuses, then the remaining employees on the shift
will be offered the time based upon seniority. If all employees refuse the offer, then the
least senior full-time employee on duty within the classification will be required to work
the overtime, and such overtime is mandatory.

ARTICLE 33
DISCIPLINARY PROCEDURES

Section 1. - The Employer shall have the right to discharge or to discipline any employee
for just cause.

Section 2 - The Employer and the Union have agreed to have published a written
Company Regulations and Disciplinary Policy included herein as Appendix “A”.

Section 3 — After an orientation upon hire, the signing of the Company Regulations and
Disciplinary Policy herein as Appendix “A”, by each employee, is a condition of
employment or continued employment.

ARTICLE 34
JOB POSTING AND BIDDING

Section 1 — In the case of new or vacant positions within the bargaining unit, the
Company shall post the vacancy for a period of five (5) consecutive workdays.

Section 2 — Employees may bid on the shift, based upon seniority. In the event that new
classifications are added (in addition to drivers), seniority will apply provided the
employee has the necessary qualifications. Bids will be conducted, at a minimum,
annually by September 1 of each year, based upon seniority.

Section 3 — Shift trades may be made with written management approval and 24 hours
advance notice to a maximum of twelve (12) per year.

Section 4 — The Company reserves the right to post “flexible shifts” to best meet
operational needs.

ARTICLE 35
MISCELLANEOUS

LEAD DRIVER:

To ensure an efficient operation in the absence of a supervisor, a driver will be chosen by
seniority during that shift and shall be designated lead driver. The lead driver’s hourly
wage will be adjusted $1.00 to compensate for his added responsibilities.

15



DRIVER/HOSTLER:

In order to maintain the clean appearance of the fleet, one driver/hostler position will be
posted for bid by seniority. This duty will be in conjunction with driving as the shift may
demand, Driver/Hostler shall receive and additional .50 cent an hour. Must be physically
qualified and have mechanical and maintenance experience.

ABSENTEEISM:

Absenteeism is defined as arriving for work one (1) hour late, leaving before the end of a
shift without supervisor approval or calling off for any reason. Employees are asked to
call the office at least four (4) hours prior to the start of their shift, but they are required
to call the office two (2) hours prior to the start of their shift when possible.

There are “no excused absences” and associates who are absent for any reason as defined
above during the calendar year will be subject to discipline as follows

l1to6 Absence No Action

7= Absence 1¥ Written Warning
g2 Absence 2™ Written Warning
ot Absence Final Wamning

10® Absence Termination

In the event of a doctor’s appointments or family emergencies, each situation will be
reviewed by case along with proper documentation. These absences “may” be excused
upon management review. The Union reserves the right to file a grievance regarding
discipline for absenteeism.

TARDINESS:

Tardiness is defined as not ready to work at the scheduled starting time or returning late
from lunch or a break period. There is no “excused” tardiness and associates who are
tardy for any reason as defined above during the calendar year will be subject to
discipline as follows:

lto 6 Tardys No Action
= Tardy 1¥ Written Warning
g™ Tardy 2™ Written Warning
g® Tardy Final Warning
10 Tardy ' Termination
ARTICLE 36
WAGES

Section 1 — “Employees at the top of the scale shall receive increases as follows’:

EFFECTIVE 1-1-16 1-1-17  1-1-18  1-1-19 1-1-20
$.50 $.45 $.45 $.35 $.35
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Section 2

PROGRESSION:

DRIVERS:

C8A: SERTE 0 e sl s s $8.00
i st < 1010 T $8.50
After 12mos................. $9.10
After 18 mos................ $12.60

Section 3:

Car Rental ST e avreey vt e Sl $10.00
AFter 6 MOB. ..o v s $10.50
After 12mos................. $11.00
After 18 mos................ $12.50
After 24 mos........occevnnn $13.50
After30mos................. $14.50
After 36 mos................. Top Rate

ARTICLE 37
PAYROLL ERRORS

Any payroll error resulting in insufficient payment of $50.00 (fifty) or more, shall be paid
on the next business day. Any error that is less than $50.00 (ﬁfty) will be paid on the
next scheduled pay date.

ARTICLE 38 ,
The Employer agrees to deduct from the paycheck of all employees covered by this
Agreement voluntary contributions to DRIVE. DRIVE shall notify the Employer of
the amounts designated by each contributing employee that are to be deducted from
his/her paycheck on a weekly basis for all weeks worked. The phrase “weeks
worked” excludes any week other than a week in which the employee earned a
wage. The Employer shall transmit to DRIVE National Headquarters on a monthly
basis, in one (1) check, the total amount deducted along with the name of each
employee on whose behalf a deduction is made, the employee’s Social Security
number and the amount deducted from that employee’s paycheck. The
International Brotherhood of Teamsters shall reimburse the Employer annually for
the Employer’s actual cost for the expenses incurred in administering the weekly
payroll deduction plan.
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ARTICLE 39
DURATION, MODIFICATION AND TERMINATION

This Agreement shall be effective and remain in full force and effect from January 1,
2016 through December 31, 2020 inclusive, and thereafter from year to year, provided
that this Agreement will terminate at the expiration of the initial term of any renewal term
if either party gives notice (written, certified) to the other of its desire for termination at
least sixty (60) days before expiration date. And provided that if this Agreement is not so
terminated and neither party gives written notice to the other of its desire to change or
modify this Agreement at least sixty (60) days before any such expiration date, then this
Agreement shall remain in full force and effect after such expiration date until a new
Agreement (the terms of which shall be retroactive to such expiration date) has been
negotiated and signed or until either party gives the other seven (7) days written notice of
termination.

IN WITNESS WHEREOQF, THE PARTIES HERETO HAVE SIGNED THEIR
NAMES AT CLEVELAND, OHIO THIS 2% DAY
OF _ TOhNuaRY 2016.

FOR THE UNION: FOR THE EMPLOYER:
TEAMSTERS TRUCK DRIVERS SP+ Corporation
UNION, LOCAL NO. 407

BY:MM_ BY;

TITLE: . Executive Vice President - Airports

BY: & /)27!4-\ BY: {/ %r’L

7

TITLE: 95(‘/- T% TITLE: Sevel V,P.
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Side Letter of Agreement
Teamsters Local #407 will agree to a letter of understanding and allow SP+ Corporation

to operate this location.

Addendum to Teamsters Truck Drivers Union Local 407 and SP+ Contract
River Edge Employee Shuttle(s) Wages

Start $10.00
After 6 mos 10.25
After 12mos  10.75
After 18 mos  11.60
After 24 mos  12.50
After 36 mos Top Scale

e Current airport car rental shuttle drivers may transfer without loss and/or break of

seniority.
e If and when driver(s) transfer back all seniority rights will prevail.
e If driver(s) are assigned to RREL*from the Car Rental on a temporary/emergency

basis, wages will not be reduced to new job classification.
e Current contract with union will be accepted in full; all new hires will be required to

join Teamsters Local #407
e If an employee transfers to the RREL, their pay will be reflective of the new job

classification.
e Lead driver will be able to perform operational directives as needed to guide

workforce (i.e. fueling & lunches).
e Contract will be in effect until operation closes and or the end of current union

contract with SP+ Corporation.

Employees that have completed progression shall receive the general wage increases in
the SP+ Corporation contract effective January 1, 2016 to December 31, 2020.

IN WITNESS WHEREOF, THE PARTIES HERETO HAVE SIGNED THEIR
NAMES AT CLEVELAND, OHIO THIS 26 DAY
OF _ JpuuAlY  2016.

FOR THE UNION: FOR THE EMPLOYER:
TEAMSTERS TRUCK DRIVERS SP+ Corporation
UNION, LOCAL NO. 407
BY:MM BY@"’V\-
TITLE: ;/91/7(7 TITLE: Executive Vice President - Airports
C
BY: * M BY: | %LJ L
7 |

TITLE: g&c AR TITLE: Senio V. P,




SP+ Corporation AND
TEAMSTERS TRUCK DRIVERS UNION, LOCAL NO. 407
SIDE LETTER OF AGREEMENT —
BROWNLOT FACILITY

The parties, SP+ Corporation (“SP+ or “the Company”) and Teamsters Truck Drivers
Union, Local No. 407 (“Local 407" or “the Union”) enter into this Side Letter of Agreement to
update and amend their current collective bargaining agreement that has effective dates of
January 1, 2016, through December 31, 2020. This Side Letter of Agreement is intended to
address matters specific to the Company’s new Brown Lot operation.

The parties agree as follows regarding the Brown Lot operation:

»  Current airport car rental shuttle drivers may transfer to the Brown Lot operation on the
basis of seniority without loss and/or break of seniority.

+ If and when drivers transfer back to their original facility, all seniority rights will prevail.

» Drnver’s transferring from the Brown Lot to the Company’s airport car rental shuttle
operation will have a new seniority date (transfer date) on that seniority list. After
serving one (1) year in that operation he/she may exercise total seniority for all purposes
and his/her airport car rental shuttle operation seniority date will revert to the original
date of hire.

+ If drivers are assigned on a temporary/emergency basis to the Brown Lot their wages will
not be reduced to the new job classification’s rate. If an employee transfers to the Brown
Lot, their wages will be reflective of the new job classification.

 The Union shall have the right to appoint a second elected steward for the 3 locations in
accordance with Article 10, Section 4.

*  Drivers at the Brown Lot operation will be paid starting at $10.00 and in accordance with
the River Edge MOU wage progression.

*  All new hires at the Brown Lot will be required to comply with Article 3 of the contract.

» All other provisions of the current collective bargaining agreement between SP+ and
Local 407 will be applied in full to the Brown Lot facility.

IN WITNESS WHEREOF, THE PARTIES HERETO HAVE SIGNED THEIR NAMES AT CLEVELAND,
OHIO THIS Z(p DAY OF JTayualt , 2016.

FOR THE UNION: FOR THE EMPLOYER:

TEAMSTERS TRUCK DRIVERS SP+ Corporation

UNION, LOCAL NO. 407

BY:ZLM@ BY%

TITLE: / -/, o/gmj TITLE: Executive Vice President - Airports

BY: Qﬁ,u/[/ //dmd" BY: (/2["1( Q—-

TITLE: 950, TM%S TITLE: S&w io/2 L2




SIDE LETTER OF AGREEMENT

Management will notify employees thirty (30)days prior to a DOT physieal

SIDE LETTER OF AGREEMENT

' Unien will agree to & letter of understanding and also allow the company the use of
fiexible employes’s provided the following order of eall is established. -
a) Flexible employees can be ased to cover immediate spenings until such time that
A bid can be put in place. : :
b) Flexible employees can be used far vacation replacements and prior scheduled
Days off :
¢} For daily call offs the following will apply: ' :
' i) .Employees regulatly schednled day off in line of seniority. :
i)  Flesible employees may work up to five consecutive days after which
the assignment will be continned on 2 seniority basis.
jiil)  Force semiorify from the botfom up- :

IN WITNESS WHEREOF, THE PARTIES HERETO HAVE SIGNED THEIR
NAMES AT CLEVELAND, OHIO THIS Z¢ DAY
OF JOANUARY 2016.

FOR THE UNION: FOR THE EMPLOYER:
TEAMSTERS TRUCK DRIVERS SP+ Corporation
UNION, LOCAL NO. 407

BY=124_~,5M/2¢A_

TITLE: /e_c// 7'

BY:

X, ) e,
TITLE: c?;d . %ﬁﬂ'j‘,




18/14/2018 14:58

=

2183623398

STANDARD PARKING CAR PAGE

3 R

COMPANY REGULATIONS
. AND ;
DISCIPLINARY POLICY

“The signing of “Company Regulations and Disciplinary Policy’ " by each employes is 'a;
condition of employmerit ot continued employment.” :

A

[t is the intert and desire of the company to provide good jobs, with 2 fair day's pay for

3 fair day’s work; 'to maintain safe and proper wor

rking conditions; to freat all
rly without discriminetion or favoritism; and to keep employees informed

employses fai
soncerning what is expécted of them. The following list, wiich is not infended to be all-
inclusive, states somne simple rules which apply to all employees: A ‘

1.

La

=1

co

‘perform a full day’s work without loafing or horseplay.

Employses must clock in and be at their respective jobs and ready to begin
wotk et their scheduled sterting times, No employee shall clock in more than

5 mimites befors his schednled sterting time.

No employse shall work overtime unless euthorized by his/her superviéor.’

An employes shall nof leave His/her assigned work station or arez without
permission. from hisher supervisor, except in the line of duty or in cese of
emergency. _ '

Employess are expected to give their undivided atiention to their work and

1

No drugs or intoxicents will be permitted on, the petson of any amp}.olyea and
no employes wilt be permitizd to work while under the i3fluence of drugs or

{ntoxicanis.

Employess must votify the Company of any change of address or telephong
number, either in person or by registersd mail. '
Employess must clock out when leaving for Junch period and clock in upon
their return.

Employer jdetification badges, if issued, will be worn at all times while on
duty end shell be visible on the outermost garment at chest Tevel.

BZ2740-
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B, Progressive Disciplinary Procedures
2 systematic way of calling the attertion of an

The disciplinary procedure provides

employee 10 hig/her violation of & rule unsatisfactory performance, or unacceptable

conduct, and of pointing out the consequences. The ssverity of diseiplinary action will

- depend upon the nature of the offense, the past record of the employee, and the other

circumstances involved Fitst wamnings may be or2l (but documented by the supervisor ..
and placed in the emplovee’s folder) Severily mey [ange from a warning 0 &

disciplinary suspension of discharge, This policy chall bs administered without regard

to gace, color, religion, sex, gt Of natiopal origin

SECTION 1. ‘Except as_specificelly. stherwise in the Collective Bar
Acreement, offenses requiring disciplinary action that do not require immediate
discharge will be subject to the following action:

suspension or
OFFENSE ' CORRECTIVE ACTION
TR N 3 11 L EAALL Documented Verbal Watning
B e O P T T ORL A First Writien Wazning =
' TG sscavr et P S TEE Second Written Warning pius suspension
(depending upon the severity of the affense)
Discharge :

All weitten warnings must be signed by the supsrvisor 2s well a5 the employes
recetving the warning. If eraployee disaerees, he/she may indicate it on the warming
bt must still sign acknowledgment of receipt. If employse refuses to sign, SupETvisoss
will indicate such and heve the warning slip witnessed and sigued by another

individual.
SECTION 2. i ,
Examples of offénses which werrant disciplinary action inc)ude, but are not limited, to
the following: . - -
g) Operating équipm,e:ni without authority;
B -~ - Violation of safsty rules; :

c) [oafing: failing to attend to work or other abuse of tire;
') Unsatisfactory works '
schedules without Supervisor's approval;

ity the prescribed mwmmer; fadlure 0

e) Changing

i) Failure to wear the prescribed ypiform
maintain a nest; clezn appearance,

g) Failure to majptain a peat, clean work arca;
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oy Smckingina pnm&d ‘io gmoking area”;

Use of carry-on radios in compeny vahmlssj loud playing of radios or vther
types of sound equipment.

4]

SECTION3. .
Examples of offenses Whu:h warrant immediate suspension and/or discharge include,
but ate not limited to, the following:

z) Dishonesty, ot theft;
b) Tmmoral conduct while on duty;

&) Being under ﬁbe influence of intoxicating bevez‘acres or narcotics while on
dBE d-uj:y’ ; )

Drinking or using narcotics while on duty; possession of alcohol or narcotics

d)
om your persox, or oil airport or cotnpany property,

Failure to immediately report amy accident, or amy loss or damage fo -
customers’, or company equipment ot propamr, '

i - Faﬂme to carry out reasonable instruction;
Willful destruction of Emplcyer s, customer’s, fellow enrplayea s or public

g)
" propesy _
h) Insubordination inclnding a refisal to obey a reasoneble direci order, swe-.annz :
at Supervisors or Managers;
0 -U ing . Employer's vehicle for pcrsonal use without pcmmswrg canymg
passengers or fellow employees iu Compmty vehicles withowut perrcussmm
i) Fg_jlrmﬁsamm of records or employment applications;

1) Sleeping on duty;

1) Disorderly conduct, fighting, or attempting to fight on Eroployer’s or

customer’s property or while on duty;
m) Action on the part of auy indfvidual or group of employees to disrupt or '
intimidate fellow employess, or to interfere with normal and efficient

operanons or restrictintg, hindering, or cthermse limiting production, output,

servi CES.



¥)

z)

Being discourteous to customers;

Gambling on Employer’s or customer’s property;

Punching another employee’s time card;
Conviction of a felonﬁr while under the employ of Standard
Unauthorized possession weapons;

Swearing or use of abusive or obscene language fo customers;

Swearing or use of abusive langrage within earshot or

proximity of customers;
Sexual hatassment of fellow employees, management, customers; -
Leaving work station or work aréa without supervisory approval;

Any accident with a company vehicle exceeding $2,500.00 where
the Company driver is at fault; )

Three accidents with 2 Company vehicle within 180 day period where
damage is less than $1,000.00 per accident and the Company driver

is at fault;
No call — No show
Second Offense......... o gl termination

No cell phone use while operating a Company vehicle.

SECTION 4 — Any combinatitn of offenses resulting in two (2) written warnings within

twelve ( 12) month period may justify a three-day suspension when the written warning
for the second cause is issued. If a writien warmning is issued for third cause, there is

" justification for discharge.

SECTION 5 — A written warning will be considered as having served its purpose and,
therefore, as having lapsed after a period of twelve (12) months from the date of ifs issue.

SECTION 6 — An employee suspended pending investigation, who is found to be
unjustly charged as a result of the Company’s investigation procedure shall be reinstated

and paid for time lost.
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