
Meet the Official CLE Newsletter 

Greetings! Welcome to the first issue of The Hopkins Approach, a Cleveland
Airport System publication. With this monthly publication, we will be

sharing news highlights of the activities and community that is Cleveland
Hopkins International (CLE) and Burke Lakefront (BKL) airports. We hope
you’ll enjoy learning more about our airports, and invite you to share The

Hopkins Approach with others who may wish to subscribe.

A Vision for the Future

The City of Cleveland Department of Port Control welcomed Bryant L.
Francis, C.M., as the new director in late May 2023. In this role, Bryant serves
as the leader for Cleveland Hopkins International Airport (CLE), Burke
Lakefront Airport (BKL) and Harbors.
 
Francis has over 25 years of experience in the aviation industry, which
includes seven years as the Director of Aviation for the Port of Oakland in
California most recently, along with previous director roles at Long Beach
Airport in California and the Shreveport Airport Authority in Louisiana. He is
also active in numerous aviation-related professional groups, including the
American Association of Airport Executives (AAAE), Airports Council
International – North America, and the Airport Minority Advisory Council.
 
Francis views his role at DPC as an incredible opportunity, given the
significance of the economic contributions to the region.
 
“Hopkins International (CLE) is the busiest passenger airport in the State of
Ohio,” Francis said. “It is the primary commercial airport in Northeast Ohio,
which was key in my interest. I also see the growing role we can – and will –
play in the future of this region from an economic development perspective.”
 
Francis came to Cleveland knowing the challenges CLE faces. He
acknowledges CLE is operating with an existing terminal that is aging – and
these shortcomings result in the inability to provide the type of experience
the airport wants to provide for both its travelers and for those who work at
CLE.
 
He also knows “it will take many years to achieve the full vision” as he leads
DPC into the Terminal Modernization Development Program (TMPD), slated
to fully launch for CLE’s 100th anniversary in 2025. This transformation is one
that Francis is preparing for and eager to begin.
 
“The intricacy of executing this program is something which I look forward to
leading and actively participating in,” said Francis.
 
Francis said CLE will continue to operate out of the current facility, while
renovating and/or replacing major portions of the existing terminal complex
within the existing footprint.
The TMDP will take years to execute – most likely a decade or more. But
Francis is optimistic.
 
“We will ultimately make very meaningful changes to the experience at
Hopkins – the end result will be transformative,” Francis said. “Better days are
coming – and I look forward to being a part of the renaissance that is
occurring in the City of Cleveland. That’s an exciting prospect for me.”

Celebrating an Exciting 2023 at CLE

From the introduction of nonstop service to destinations like Dublin,
Ireland (Aer Lingus), and San Juan, Puerto Rico (Frontier Airlines), to a
flurry of safety and infrastructure enhancements, 2023 was an exciting
year at CLE!

Infrastructure Improvements

Terminal Modernization Development Program

Preparations continue for ground-breaking of the

Terminal Modernization Development Project (TMDP),

previously known as the Airport Master Plan, for the

Cleveland Hopkins International Airport (CLE)

100th anniversary in 2025

Onboarded TMDP Executive Program Management

Team (Paslay Group)

Smart Parking Garage Repairs

Completed a $4.5M structural repair and refurbishment,

which included removing and replacing expansion joints,

removing and replacing the slab on grade joint sealants,

crack repairs, concrete repairs, installation of crash wall

support brackets, concrete slab repairs and striping, and a

new walkway through the garage, which improves

pedestrian safety.

This project came in almost two months ahead of the

projected completion date, and offers almost 4,000

parking spaces.

EV Charging Stations

Preparing to launch first EV charging stations, which will

be located in the Red Lot

Purchase and installation of the EV charging stations

were funded by a $15,000 grant from the Ohio EPA

Volkswagon Diesel Mitigation Trust Fund Program and

approximately $5,000 by DPC to cover additional

expenses

 

Safety Enhancements

Outstanding TSA Annual Inspection

Passed a rigorous TSA inspection with no discrepancies

This inspection examines all areas of CLE operations

against the applicable regulatory requirements and

includes various methods, including: testing, surveillance,

interviews and document review.

New Mass Notification System

Implemented a new mass notification system which

enhances both CLE’s emergency and non-emergency

communications

Safety Management System

Successfully submitted CLE’s Safety Management System

(SMS) plan to the Federal Aviation Association (FAA) –

which received accolades from the FAA as being a guide

for other airport still developing their SMS plans.

Trespassing Policy

Enhanced airport access rules by implementing and

enforcing regulations that limits access to airport

property to those who have legitimate business on-site

Global Biorisk Advisory Council (GBAC) Designated Star

Facility

GBAC Star Accreditation is a division of ISSA, the world’s

leading trade association for the cleaning industry. Star

Facility recognition is awarded for the thoroughness of

cleaning, disinfection and disease prevention at

businesses who have demonstrated their commitment to

maintaining a safe and healthy environment

CLE has been recognized for custodial maintenance’s

refreshment of terminals and cleaning robot

 

Air Service Development

Enplanements Continue to Increase Following Pandemic

2023 passenger traffic surpassed 9.8M, representing

over 98% of 2019 

Aer Lingus

Launched non-stop service between Cleveland and

Dublin, with four routes per week, year round

Frontier Expansion

Frontier Airlines has added more direct service

destinations, including San Juan, Puerto Rico

Coming in March 2024, Frontier will add flights to

Montego Bay, Jamaica

Frontier has also committed to establishing crew base

operations at CLE, with potential for over 400 new jobs

equaling $80 million in annual wages

 

Community

Special Olympics Plane Pull Event

In September, CLE welcomed the return of this much-

loved community event that had not been held since

2019

The Plane Pull attracted 32 teams and raised almost

$70,000 for Special Olympics Ohio – promoting the

transformative power of sport

Schreckengost Time and Space Returns to CLE

Time and Space, by famed industrial designer Vicktor

Schreckengost, was commissioned in 1955 as a piece of

art for the main entrance of the airport’s new terminal

building

After years of being off-display and a thorough

restoration, the sculpture is now on view again

Opportunity Center Services

DPC’s Opportunity Center across from Carousel 10 on

the baggage claim level is staffed and open regular hours

(and by appointment) to assist those seeking jobs at the

airport or with the City of Cleveland

A win-win, this personalized service assists job seekers

and airport employers to make the right job matches for

the success of the individual and the business

 
Watch for updates in the coming months about DPC’s accomplishments and
progress related to the TMDP and more!

Cleveland Hopkins Airport Enters Next Phase in Terminal
Modernization Development Program
 

Cleveland Airport Systems has engaged Paslay Group, the nation’s premier

airport development consultancy, to provide Executive Program Management

services to assist in planning, implementing, and delivering the city’s

forthcoming Terminal Modernization Development Program.
 

The work focuses on major upgrades of CLE’s 1950s-era main terminal and

concourses, improved ticketing/check-in space and expanded security

checkpoint. The program also includes improved roadways, a ground

transportation center, an increase in the number of walkable public parking

spaces, a consolidated rental car facility, and improved transit system

accessibility and convenience.

 

The airport expects to hire a design firm later this year to formalize plans for

the new terminal and begin early construction-related efforts in 2025 - the

centennial anniversary of CLE. The airport opened in 1925 as the first city-

owned airport in the United States.
 

PG’s Executive Program Management Division will lead the CLE engagement

and has partnered with Corgan, a nationally recognized architecture and design

firm, and Connico, which specializing in cost estimating, scheduling, and

phasing for airports across the U.S., to deliver the program.

The EPM team includes Cleveland-based firms Robert P. Madison International,

which will provide design services; Van Auken Akins Architects, which also will

assist with design; McGuiness Unlimited, Inc., which will provide project

controls support; and Regency Construction Services, Inc., providing cost

estimating and scheduling services.

 

“We are pleased to partner with the Paslay Group as an essential next step in

the planning effort toward implementation of our Terminal Modernization

Development Program, said Bryant L. Francis, C.M., Director of Port Control,

who oversees Cleveland Hopkins International Airport. "The Paslay team has

demonstrated expertise in advising executive airport leadership on numerous

large-scale terminal programs nationwide and is well positioned to assist us in

this endeavor.

 

“Our commitment remains focused on engagement with our airline partners

concerning all elements of the proposed program. It will transform the

customer experience by modernizing our aging facilities and increasing

operational efficiency, representing a tremendous public benefit while

generating greater local economic impact.”
 

The CLE EPM team will be supported by R. Clay Paslay, Paslay Group CEO and

managing partner; Paul Blue, PG EPM division president and partner; Paslay

Group Partner Mark Skjervem; and Paslay Group Principal Jim Bennett, each of

whom has extensive experience as an airport executive and consultant to

complex, capital development programs. The team will be led by Terry Cassidy,

a PG Principal who served for five years as the firm’s Executive Program

Manager for the $1.5 billion Build KCI Terminal Modernization Program, which

opened in February 2023.

 

“Paslay Group welcomes this extraordinary opportunity to support the City of

Cleveland and the Department of Port Control executive leaders as they begin

to transform one of the region’s essential engines of economic development,”

Blue said. “Our firm comprises airport development professionals with

extensive experience and a passion for helping our clients translate their vision

into action. We look forward to helping Cleveland develop beautiful and

efficient airport facilities with the highest regard for customer service.”

 

About Paslay Group

Paslay Group, based in Fort Worth, Texas, is the premiere, full-service airport
consultancy providing Executive Program Management, Advisory,

and Development services for a wide array of airports implementing capital

development programs. Founded in 2006 by former airport executives, PG has

successfully assisted owners in delivering airport projects valued at $25.5 billion and
is currently managing an additional $11 billion in investments.

Visit paslaygroup.com to learn more.

Opportunity Center Offers
Concierge-Like Service to
Job Seekers
 

Job seekers looking for

employment in an aviation-related

field or with the City of

Cleveland have a unique resource

available to them through

the Opportunity Center (OC) at

Cleveland Hopkins International

Airport (CLE). Located on the

baggage claim level at CLE, the OC

is staffed and dedicated to helping

job-seekers gain access to careers

at CLE and Burke Lakefront (BKL)

airports.

The OC is officially staffed three days a week and by appointment, but visitors
will often find Department of Port Control (DPC) employee Connie Smith in
the office most days of the week. Smith connects daily with members of the
community who have a desire to work in the airport environment or with the
City.
 
“I work with applicants to find a job that fits their skills and interests,” Smith
said. “I also teach people how to search for careers online, assist with
reviewing and revising resumes and completing job applications.”
 
Smith also works closely with DPC tenants, such as airlines, concessions and
retail shops, to keep track of available positions. This collaboration ensures
that potential candidates have access to all positions available on the airport
campus, while also supporting the hiring needs of DPC tenants. Having
services on-site dedicated to hiring needs at Cleveland’s airports is a win-win
for both those looking for work and those doing the hiring.
 
“Many who visit the Opportunity Center do not have access to PCs or
printers, so applying for jobs can be especially difficult in today’s computer-
driven world where everything is done online,” said Valerie Clause, Airport
People Operations and Communications Manager. “Having these amenities
available - along with one-on-one assistance from Connie - is a real advantage
for job seekers. It’s almost like we offer a personal job concierge.”
 
There are many different types of jobs available at the airport. If you think of
the airport as its own city, and all of the jobs that go into successfully
supporting the airport environment, many careers come to mind:

Building Maintenance
Custodial
Trades – such as electricians, HVAC technicians, plumbers, carpenters
and painters
Field Maintenance
Vehicle Maintenance
Engineers
Finance professionals
Air Operations
Terminal Operations
Administrative staff
Airline specific – such as guest services, baggage claim, wing walkers
Retail shops
Concessions/Restaurant-related positions – such as cooks, dishwashers,
servers and bartenders
And more!

 
If you, or someone you know, is interested in work at DPC, please visit
our website to learn more about careers at the airport.
 
You may also visit the OC, which is located across from Carousel 10 on the
baggage claim level. The office is open Mondays, Wednesdays and Thursdays
from 8 a.m. – 2:30 p.m. Appointments outside the regular hours may be
scheduled in advance. For more information, call 216.265.6119 or email DPC-
Opportunities@clevelandairport.com .
 
Please note: If you are interested in working at the airport, you must be able to pass
a Transportation Security Administration (TSA) 10-year fingerprint-based criminal
history records check, an employment background check, and be able to pass a
physical and drug test.

Putting Greater Cleveland First:
CLE’s Strategic Priorities Driven by Mission, Vision and Values

Like any successful business, the Department of Port Control (DPC), which
includes Cleveland Hopkins International Airport (CLE), Burke Lakefront
Airport, and Harbors, has a shared vision and established guides for how
we conduct business to achieve our vision.
 
CLE is Ohio’s primary, and busiest, airport serving Greater Cleveland and
Northeast Ohio, and, as an airport, we not only have our own regulations
and best practices to follow, but we are also required to follow the highest
standards for aviation set by the Federal Aviation Administration (FAA) and
Transportation Security Administration (TSA). In this issue, we’re going to
take a closer look at DPC’s internal guides.
 
In order to meet our responsibilities to our travelers, employees,
community and regulatory agencies, DPC has formalized foundational
agreements related to our Mission, Vision and Values and the behaviors we
strive to model:
 

Mission
To create a competitive airport of choice by providing an authentic, safe
travel experience that exceeds our passengers’ expectations and builds the
trust of our partners, our people and our stakeholders.
 

Vision
Empowering Cleveland’s diverse community to connect with the world…
CLE is going places.
 

Values
To inspire confidence in our people, customers, partners and stakeholders
by delivering a framework built on RESPECT.
 
CLE’s RESPECT Model includes behavior-based concepts that we are
working diligently to ingrain into our work culture. Each action in the
RESPECT Model is achievable by every employee at CLE - and when
working together, will make us stronger, more successful and shape us as a
workplace of choice.
 
Also guiding our initiatives and actions are CLE’s Strategic Priorities based
on five general areas of impact: Customers, Employees, Financial Health,
Stakeholders and our Future State. CLE understands and accepts the
critical role the airport plays in each of these areas.
 
For our Customers…
Our goal is to elevate CLE’s level of customer service to emphasize the
promotion of a healthy, safe, secure, friendly an easy to navigate airport
through our amenities, signage and other ambiance opportunities to
ensure the best, most authentic travel experience possible for our guests.
 
For our Employees…
We strive to build a diverse culture of inclusion, ensuring the achievement
of goals and objectives, adhering to our core values centered on RESPECT
through the high performance and effectiveness of our employees who
take pride in working at our airports.
 
Financial Health…
We are committed to keeping CLE and Burke Lakefront (BKL) airports
financially strong and competitive by generating non-aeronautical revenue,
improving operations efficiencies, insourcing, maintaining infrastructure,
incorporating sustainable programs and technological innovations and
implementing gateway projects to the Terminal Modernization
Development Program (TMDP), formerly known as the Master Plan.
 
Future State…
We are preparing our airport for the future to greet 250,000,000 guests
over the next 25 years. We will look, act and do things differently by
creating a competitive airport system, which includes the TMDP to
upgrade facilities and infrastructure that will reduce operational costs,
while improving the services to our passengers and tenants, achieving the
resiliency to meet future industry trends and standards.
 
Stakeholders/Community…
Leveraging the airport’s historical commitment as an economic engine for
the region by positively influencing the community. Implementing current
communication strategies with the goal of enhancing and centralizing
external communications to create momentum and strive towards a more
positive perception of CLE and demonstrating why we are different today.
We will provide resources and guidance for all stakeholders through
standardization and best practices to foster an environment where the
message about our airport is consistent at every touch point.
 
So what does all this mean and why is CLE sharing this information?
 
DPC wants all in our community – whether you work here, are a visitor,
own or work at a business operating in the airport or nearby, or live in the
Greater Cleveland area – to know that we are committed to you and to
providing the most exceptional travel experience possible.
 
When we think about our Mission, Vision and Values - we have you in mind.
When we discuss who is impacted by our airport - we have you in mind.
When we think about what the airport can do to better serve its
stakeholders and the community as a whole - we have you in mind.
 
As the gateway to our beautiful city, our success is also our City and
region’s success.
 
Watch for more stories like this that share information about DPC and our
airports. We hope that as you read articles in this, and future issues of, The
Hopkins Approach, you’ll think about how the stories demonstrate a connection
to, and fulfillment of, some aspect of DPC’s Mission, Vision, Values, RESPECT
Model, and/or our Strategic Priorities.

Before You Depart...

CLE Tours and Speakers Engage Aviation Next Generation
 
The Kent State Chapter of the American Association of Airport Executives
(AAAE) visited Cleveland Hopkins International Airport (CLE) on Friday,
October 20, 2023, for a tour of the CLE facilities.  Due to overwhelming
interest from the students – with nineteen participating - the tour was split into
two groups. 
 
Airport Operations facilitated the tour, which enabled the students to see much
of the Airport’s functions, including the airfield, ARFF Station, Air Traffic
Control (tower and TRACON), Airport Operations, and United Maintenance
overhauling a B737. 
 
“Our goal is to take the enthusiasm of these students and use that to show
them it is applicable as a career option,” said Bill Horvatin, Superintendent of
Airport Operations, who was the leader of the tour.
 
The group included a mixture of students majoring in Aviation Management,
Flight Professionals (pilot), UAS (drone technology), and Air Traffic Control. 
Many had minors that focused on one of the topics mentioned above in which
they were not already majoring. 
 
"One of the core values at Kent State is experiential learning,” said Philip Hurst,
Kent State Student and President of the KSU-AAAE. “To have the opportunity
to have a first-hand view of my career goals after graduation is something that I
am forever thankful to the operations staff at CLE.”
 
Each and every employee at the various locations visited were extremely
helpful and accommodating to the students - making everyone feel welcome. 
The students expressed great interest in seeing more of the Airport, including
Snow Operations and the Consolidated Maintenance Facility with all of its
equipment. 
 
Their enthusiasm and professionalism was contagious, and they had an ample
number of intelligent questions to ask. 
 
“I’ve been the beneficiary of much help over the years, so I look at this as my
duty to pass on the same,” said Horvatin. “I hope to assist in transforming their
enthusiasm and education into the next generation of Aviation Professionals.”
 
The Kent State Chapter of AAAE is not the only student group to seek out the
experiences of those in the aviation industry. In September, John Hogan,
Airport Air Service Development Manager, spoke in Columbus for The Ohio
State University (OSU) Aviation Management Organization’s (AMO) AAAE
student chapter.
 
“This group was quite engaging,” Hogan said. “There was a line of students
waiting to chat afterwards. They were interested in talking about their own
airports, internships, and looking for advice about starting their careers and
getting their foot in the door.”
 
Greg Kociba, a Lecturer for OSU’s Center for Aviation Studies, says the
university has seen a 100% increase in student enrollment in aviation studies
over the past six years – with 525 currently enrolled. At OSU, students can
major in the College of Engineering for a Bachelor of Science in Aviation; in the
College of Arts and Sciences, which offers a Bachelor of Arts in Social Sciences
Air Transportation; or in the Fisher College of Business for a Bachelor of
Science in Business Administration Aviation Management.
 
“The majority of our (AMO) members are interested in going into the business
side of aviation – airlines and airports,” said Patrick Gallagher, AMO president
and peer advisor. “However, we have many Air Transportation majors (pilot
track), Aviation Engineering students and other business concentrations such
as Finance, Logistics, and Marketing. And, some of our members are Certified
Flight Instructors (CFI’s) for the OSU airport and surrounding flight schools.”
 
Hogan says his presentations to student groups usually start with his own
personal journey working in aviation, which is proof of the many jobs in aviation
- from starting “at the bottom at $3.50 per hour at Burke Lakefront Airport”
through his current duties in management. He works through an overview of
aviation in Cleveland, impressing on participants that CLE is proud of a number
of “firsts” in aviation history, including notables such as: being the first
municipally-owned airport in the U.S.; first to offer interstate passenger
service; first to have airfield lighting systems and an air traffic control tower;
and being the first airport in the U.S. to connect directly with a rail transit line.
 He then turns to more recent news, sharing information about the current
airlines we have and the markets they serve, along with recent successes for
CLE and where the airport is going in the future.
 
Gallagher says having guest speakers is one of the most beneficial aspects of
the AMO and this allows students to gain a better perspective of the jobs
available in aviation-related fields.
 
“I’ve made it a goal with my executive team to bring in speakers from diverse
backgrounds to allow students new to aviation to really get a full-circle
understanding of how large the aviation industry is,” said Gallagher, citing the
group hosts speakers from aviation insurance, air service development, airport
operations, fleet strategy and loyalty card programming from various airlines,
air traffic control, airport planning, and more.
 
“The list goes on and on – and it just proves that there are so many careers in
aviation that it’s almost impossible not to find your niche,” Gallagher said.
“Whatever your interests are, we can get you connected with the right people
so you can learn as much as possible about that career.”
Hogan agrees.
 
“There are tens of thousands of opportunities and CLE is an option for a lot of
people, so let’s wave our banner,” said Hogan. “Let’s try to help the next
generation along. Speaking opportunities like this allow us to bring personality
to our brand – and shows that Hopkins is willing to step forward and share our
knowledge. It leaves a positive impression when we’re able to help in someone’s
career – maybe point them in the right direction.”
 
Airport Educational Tours are available through the CLE Art Program. Tours are
currently being booked for 2024. You can learn more about tours at CLE here. CLE
also has aviation subject matter experts who are available to speak to your group.
Please contact Cindy Haney at chaney@clevelandairport.com or 216.265.6109 for
more information.

Schreckengost Time and Space
at CLE:
A nod to travelers by an iconic
Cleveland artist
 
A historic art exhibit has returned

to Cleveland Hopkins International

Airport (CLE) as the masterfully

restored Time and Space celestial

sculpture, by famed industrial

designer Viktor Schreckengost, was

unveiled on Friday, November 17,

2023.

“Our airport is rich with history in its almost 100 years of existence,” said
Bryant L. Francis, C.M., Director of Port Control. “We are proud to be able to
bring back a huge piece of that history with the reinstallation of this one-of-a-
kind sculpture for our guests to experience as they travel through Cleveland.”
 
Schreckengost was born in Sebring, OH and attended the Cleveland School of
the Arts, now known as the Cleveland Institute of Art. He later taught at the
Cleveland Institute of Art for 50 years, founded the nation’s first industrial
design program there, and was a professor emeritus until his death in 2008 at
the age of 101.
 
During his career Schreckengost was known as the “American DaVinci” and
shaped American culture.  In addition to his national notoriety, some of his
Cleveland accomplishments includes the Mammoth and Mastodon
sculptures that currently adorn the Cleveland Museum of Natural History and
the horse head sculpture at Cleveland Mounted Police Stables, the O’Neill
memorial.
 
In 1955, he was commissioned by the Airport to design a piece that would
speak to the traveling public, thus Time and Space was born. The sculpture
consists of 15 pieces:  twelve signs of the Zodiac and the Sun, Earth and Moon.
It is constructed out of stainless steel rods connected to aluminum planets and
a heavily coated gold leaf Sun. The theme was derived from how early travelers
used the stars to navigate their travels.
 
“This project was dear to Vik’s heart, and he enjoyed doing the design,” said
Gene Schreckengost, widow of Viktor.  “I remember seeing the pieces when
they were located in their initial position on the front of the airport. Now they
will once again greet travelers as they come in the main entrance.”
 
In 2012, plans to restore the piece by the Airport’s art department and the
City’s Art Preservation Committee with the intent to reinstall at the Central
Checkpoint of the Airport were put into motion.  An understanding the cultural,
historical significance and value, legislation were sought, and Airport funds
were identified to restore the piece to its original condition with the help of
the Intermuseum Conservation Association (ICA).
 
“Time and Space was originally created as a collaborative effort between Vik
Schreckengost, Melvin Rose and the craftsmen at Rose Iron Works’ studio,” said
Robert B. Rose, President of Rose Iron Works. “We are proud of it and
delighted that it will again be within public view.”
 
Schreckengost’s Time and Space sculpture is located on the ticketing level of
CLE, above the central checkpoint area. This is on the public side of the airport
and can be viewed by anyone interested.
 
For those who wish to visit the airport to see the sculpture, parking in the
SMART Garage is free for the first half hour and then $7 per hour after that,
with a $23 daily rate; parking fees are payable by credit card only upon exit. 
 
About the CLE Art Program: Over ten million travelers and guests are projected to
visit CLE in 2024 and to improve their overall airport experience. The CLE Art
Program was created in 2008 to tell a unique story about Cleveland and the
Northeast Ohio region. Art exhibits in the airport, managed by Shari Cloud, showcase
high-quality, regionally produced artwork to assist in meeting the airport’s overall
satisfaction and customer service objectives.

New Elevator Tags Assist

Guests

Sometimes, even small changes

pack big rewards. This is certainly

true for four black and white

directional labels that have

appeared in elevators inside the

terminal at Cleveland Hopkins

International Airport (CLE).

Before the labels noting “Bridge to Parking,” “Ticket Level,” “Baggage Claim,”
and “Lower Level” were added in the elevators, guests had to interpret what
“BR,” “TL,” “BC,” and “LL” meant.
 
“Almost anytime I was in one of the terminal elevators with a passenger, I would
end up being the elevator attendant and help them to pick the right button to
push for where they wanted to go,” said one CLE employee. “If they weren’t
frequent travelers, it would take the person a minute to decipher what the
letters meant.”
 
Adding better labels for the floor selection inside the elevator was an
improvement guests suggested.
 
“The tags came after receiving feedback from the public that they were unclear
with what the abbreviations that we have currently stood for,” said Robert
Henderson, Building Maintenance Manager. “I asked our vendor, Schindler, if
they could add tags next to the abbreviations for more clarity.”

Frontier Airlines to Open a

Crew Base at CLE
 
Ultra-low fare carrier Frontier

Airlines announced on November 8,

2023, it will open a new crew base

at Cleveland Hopkins International

Airport (CLE) in March of 2024. The

base is expected to employ up to

110 pilots, 250 flight attendants,

and 50 aircraft maintenance

personnel within its first year of

operation. Combined with airport

positions, the airline is expected to

generate nearly $80 million

annually in local wages with further

growth anticipated in the coming

years. To celebrate the base

opening announcement, America’s

Greenest Airline is offering fares

from CLE from $29.*

Frontier is the fastest growing carrier at CLE, having increased passenger
capacity by 53 percent over the past year. The airline currently offers 17
nonstop routes from CLE, more than any other carrier this winter.
 
“We’re excited to partner with the Cleveland community as we continue to
expand our operation at CLE and bring meaningful economic impact to the area
through new jobs,” said Barry Biffle, CEO, Frontier Airlines. “A crew base also
positively impacts customers as it helps to support smooth flight operations.
Our new crew base reflects our commitment to continued growth at CLE as we
bring even more of our ‘Low Fares Done Right’ to area residents,” Biffle added.
 
“The City of Cleveland and the entireregion will benefit from this
announcement and the many layers of value thatcome with a new crew base,”
said Cleveland Mayor Justin M. Bibb. “We aregrateful for the confidence
Frontier has in the Cleveland market and for theeconomic boost that will follow
from this investment.”
 
“Frontier Airlines has been a key partner in helping CLE rebuild and redefine
our market over the last nine years,” said Director of Port Control, Bryant L.
Francis, C.M. “This announcement further solidifies Frontier’s commitment to
both Cleveland Hopkins and Northeast Ohio as an increasingly important
member of the business community.”
 
For more information about Frontier flights from CLE, please
visit https://flights.flyfrontier.com/en/flights-from-cleveland .

Watch for more stories like these that share information about DPC and our

airports. We hope that as you read articles in this, and future issues of, The

Hopkins Approach, you’ll think about how the stories demonstrate a connection

to, and fulfillment of, some aspect of DPC’s Mission, Vision, Values, RESPECT

Model, and/or our Strategic Priorities.
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