
For Immediate Release 
 

Contact: 
Jacqueline L. Mayo, Cleveland Airport System 

(216) 265-3303 
jmayo@clevelandairport.com 

 
Yumi Hohm, Faith Group, LLC 

(618) 343-0082 
yumi@faithgroupllc.com 

 
 
 

 
 

Cleveland Airport System Selects Faith Group, LLC as 
Prime Consultant for Information Technology Master Plan 

 
 

Cleveland, OH — Sept. 28, 2009 — Faith Group LLC, a planning, 
programming, analysis, and design firm, announced today its selection by the 
Cleveland Airport System  (CAS), which includes Cleveland Hopkins 
International and Burke Lakefront Airports,  to conduct its Information 
Technology Master Plan. 
 
The plan will embrace the strategic planning goals and develop clear and concise 
business process improvements coupled with cost effective information 
technology solutions.  
 
“The goal of the project is to conduct a thorough examination of future airport 
system needs, identify innovative technology solutions to address those needs, 
and devise a series of realistic strategies for implementation.  Ultimately, the goal 
is to a technology infrastructure to support our goal to not just meet emerging 
demand for superior air service, but to surpass the expectations of customers and 
airline partners,” said Airport Director Ricky Smith.  
 
 “The current status of the Airline industry has focused airports on becoming 
more efficient with resources while striving to keep up with technology demands.  
As the business process changes, technology systems must evolve to support new 
demands,” added Faith Varwig, Principal Faith Group LLC. 
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Faith Group brings a world class team of IT professions to support various 
aspects of the project including Convergent Strategies Consulting, Inc. 
(“CSC”) Passenger Processing, Information Systems and Infrastructure; The 
Solution Design Group, Inc. (SDG) Business and Financial Systems; 
Woolpert, Inc. GIS and Enterprise Applications; Jacobsen/Daniels 
Associates, LLC (JDA) Strategic Business Planning. 
 

 
 

 About Faith Group LLC 

Faith Group is an internationally recognized company based in St. Louis, Missouri with an 

established reputation for creating simple cost effective solutions to complex technology and 

business process challengers.  Founded in 2004, the Women Owned/Disadvantaged Business 

Enterprise specializes in operational, IT and security planning for the aviation and transportation 

industry.  For more information about Faith Group LLC please visit www.faithgroupllc.com or 

contact us directly at 314-991-2228.  

 
About Cleveland Airport System 

Cleveland Airport System (CAS) is operated by the City of Cleveland’s Department of Port 

Control, which includes Cleveland Hopkins International Airport (CLE) and Burke Lakefront 

Airport (BKL). CLE is Ohio’s premier air service gateway offering 260 daily departures to 80 

nonstop destinations including 7 international markets.  BKL is Northeast Ohio’s premier 

corporate and general aviation airfield situated in downtown Cleveland, and is a fully certified 

FAR Part 139 airport. 
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